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Terms and conditions

Equipment use:

The ‘hirer’ shall at all times use the equipment in a skillful, sober and proper manner and shall at his
own expense service, clean and maintain the equipment. The ‘hirer’ accepts full responsibility for the
security and safe use of the equipment until collection or return to Event Hire Services.

Cleaning of equipment:

Upon completion of the hire, the equipment must be properly cleaned or at least rinsed by the ‘hirer’.
It is agreed that the whole or any part of the cost incurred by the owner arising out of the ‘hirer’ failing
to adhere to this clause will result in the owner charging the time to clean those products in question.

Freight:

The ‘hirer’ shall be responsible for all freight and other charges incurred by the owner in respect of the
delivery and return of all the equipment hired. The owner will make all reasonable efforts to replace any
equipment that is damaged due to reasonable wear and tear and not by the ‘hirer’s’ negligence.

Loss or breakage of equipment:

The ‘hirer’ shall be responsible for any lost or stolen equipment for any reason whatsoever. The ‘hirer’
is responsible for any breakages and losses — which will be charged at replacement cost.

Damage to property or person:

The ‘hirer’ shall be responsible for any loss of or damage to property or person caused by the
equipment for any reason whatsoever during the period of hire and the ‘hirer’ shall indemnify the owner
in respect of all claims damages and expenses in relation thereof. This includes damage to property or
person upon delivery.

Period of hire:

The period of hire shall commence from the commencement date shown on the quotation provided or
from the time the equipment is delivered to the ‘hirer’.

Whilst Event Hire Services will make every endeavour to supply equipment as described in the
current catalogue and website, all items are offered subject to availability. Circumstances may lead to
alternative products being offered or supplied, but they will conform to the same standards and every
effort will be made to contact and inform the ‘hirer’ beforehand.

If equipment cannot be supplied on the agreed date because of circumstances beyond its reasonable
control, Event Hire Services shall return all monies paid and not be liable to pay further compensation
to the ‘hirer’.
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Hiring charges:

The hiring charges shall commence from the delivery date as specified on your written quotation/
invoice and shall continue until the completion of the period of hire as specified on your written
quotation/invoice.

Breakdown:

In the event of a breakdown or failure of the equipment, the ‘hirer’ shall inform the owner immediately,
on no account should the ‘hirer’ attempt to repair the equipment without the prior consent of the owner.
In the event that such a breakdown or failure of the equipment is caused by wear and tear and not by
‘hirer’s’ negligence or misuse or any other reason whatsoever, then the owner will make all reasonable
efforts to replace the equipment to the specified address. In no event shall the owner be responsible
for any costs due to damages caused by the ‘hirer’.

The liability of Event Hire Services for any claims made by the ‘hirer’ does not extend to any
consequential or financial loss caused by late or non-delivery, unsuitability, breakdown or
lawful repossession.

Photography:

Event Hire Services reserves the right to use without payment or reward all or any images taken
by us at events where we provide hire equipment. Imagery may be used by Event Hire Services for
advertising or promotional activities.
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